
Tempo Walk Care & Maintenance Who Performs at Course Performed by Maintenance Provider Support References
Item Cart Barn Staff Pro Shop Staff Club Car / Distributor / 3rd Party Videos Hard Copy

SETU
P

Tempo Walk Unpacking X X TW Tech: Unboxing of Cart Barn Box Unpacking Instructions
Cart Barn Set Up X Need Video Owners Manual pg. 32-34
Pro Shop Set Up X
Course Set Up (Signage & Curb Ramps) X X
Safety Committee X Owners Manual pg. 8
New User Training X X Tutorial Video Proper New User Training

D
A
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Properly Charge TW unit X TW Tech: Charging Tempo Walk TW Charging Instructions
Clean Tempo Walk X TW Tech: Washing and Staging Owners Manual pg. 37
Stage Unit: Tees, Towels, Sand, Cooler X TW Tech: Washing and Staging Owners Manual pic. Front Cover
Properly charge transmitter X TW Tech: Charging Transmitter TW Charging Instructions
Move units to staging area X
Check Function: Tablet, tracking, braking X Need Video Owners Manual pg. 10
Safety Checklist X Owners Manual pg. 10M
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Rear Wheels roll freely in neutral X
Front Caster rolls freely/spins freely X
Safety Decals are affixed X Owners Manual pg. 4
Lubrication Schedule X Owners Manual fig.13
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Unit won't charge 1st 2nd TW Tech: Unit not charging Owners Manual pg. 33-37
Need Video: Hot Charging and safety

Unit won't connect to transmitter 1st 2nd TW Tech: Unit not working Owners Manual pg. 
TW Tech: Channel Change on TW Owners Manual pg. 15
TW Tech: Channel Change on Transmitter Owners Manual pg. 15

Unit not following in the center X TW Tech: Recalibration Owners Manual pg: 16
Sensor Replacement X Need Video: Replacing US Sensors Sensor Instruction Sheet

Owners Manual pg. 17
Transmitter Toggle Switch Broken X TW Tech: Replace broken Toggle Owners Manual pg. 13
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Transmitter replacement 1st 2nd TW Tech: Channel Change on Transmitter Owners Manual pg. 15
Dashboard 1st 2nd TW Tech: Power, Neutral, & Battery Meter Owners Manual pg. 9
Sensor replacement 1st 2nd Need Video: Replacing US Sensors Sensor Instruction Sheet
Tablet 1st 2nd
Tempo Walk Charger 1st 2nd
Dual USB charger replacement 1st 2nd
Plastic top replacement X
Micro USB-c replacement X
Motor Replacement X
Computer Electronics Replacement X
Motor Board Electronics X
Battery X
Master Circuit Breaker X
Antenna X


